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Sno. Title Description

1 Privacy 
Policy

Who we areOur website address is https://www.piysan.com. This Privacy Policy describes how 
Piysan(also referred as “PIYSAN”) owned by Piysan Medcare Private Limited, manages personal 
information and respects your privacy. This policy may be amended from time to 
time.CommentsWhen visitors leave comments on the site we collect the data shown in the 
comments form, and also the visitor’s IP address and browser user agent string to help spam 
detection.An anonymized string created from your email address (also called a hash) may be 
provided to the Gravatar service to see if you are using it. The Gravatar service privacy policy is 
available here: https://automattic.com/privacy/. After approval of your comment, your profile 
picture is visible to the public in the context of your comment.MediaIf you upload images to the 
website, you should avoid uploading images with embedded location data (EXIF GPS) included. 
Visitors to the website can download and extract any location data from images on the 
website.CookiesIf you leave a comment on our site you may opt-in to saving your name, email 
address and website in cookies. These are for your convenience so that you do not have to fill in 
your details again when you leave another comment. These cookies will last for one year.If you 
visit our login page, we will set a temporary cookie to determine if your browser accepts cookies. 
This cookie contains no personal data and is discarded when you close your browser.

2 Terms & 
Conditions

These Terms of Service (“Terms”) govern your access to and use of the Piysan website 
(www.piysan.com), apps, APIs, and widgets (“Piysan ” or the “Service”). Piysan is owned by Piysan 
Medcare Private Limited. Please read these Terms carefully, and contact us if you have any 
questions. By accessing or using Piysan , you agree to be bound by these Terms, our Privacy 
Policy, Our trademark policy, Our copyright policy, our Cookies Policy and our Community 
Guidelines.Users take and own full responsibility and risk for uploading any data, reports, doctor 
prescription or diagnostics report on Piysan.1. Our servicePiysan helps you to upload, save, store, 
share and view all kinds of medical Diagnostic data. To provide our Service, we need to be able to 
identify you and your Identity. Some of the things we show you are promoted by advertisers. As 
part of our service we try to ensure that even promoted content is relevant and interesting to you. 
You can identify promoted content because it will be clearly labelled.More simply putPiysan helps 
you to manage the medical diagnostic reports online with more efficient way.. We need to know 
what you like to make everything on Piysan relevant to you.

3 Doctors / 
Agents 
Terms & 
Conditions

To contact us, please do so via our Contact us page .

4 Doctor/
Agent 
Term And 
Condition

Accessing the WebsiteWe do not guarantee that our \r\nWebsite, or any content on it, will always 
be available or that access \r\nto it will be uninterrupted. Access to our Website is permitted on a 
\r\ntemporary basis. We may suspend, withdraw, discontinue or change all or \r\nany part of our 
Website without notice. We will not be liable to you if \r\nfor any reason our Website (or any part, 
feature of or service under the\r\n Website) is removed or is unavailable at any time or for any 
period.You\r\n are responsible for making all arrangements necessary for you to access\r\n our 
Website (including, having access to an internet connection and an \r\nappropriate browser).You 
are also responsible for ensuring that \r\neveryone who accesses our Website through your 
internet connection is \r\naware of these Terms of Use and other applicable terms and conditions, 
\r\nand that they comply with them.Prohibited UsesYou may use our Website only for lawful 
purposes. You may not use our Website:In any way that breaches these Terms of Use or any 
applicable law or regulation.In any way that is unlawful or fraudulent, or which has any unlawful or 
fraudulent purpose or effect.To\r\n download, use or re-use any material for any commercial 
purpose. Use of\r\n any automated system or software to extract any data from this website 
\r\nfor commercial purposes is strictly prohibited (including, by way of \r\nexample, for the 
purposes of developing, training, improving, or \r\notherwise being utilised in, any artificial 
intelligence (AI) or machine\r\n learning tools). DisclaimersThe Website \r\ncontains content 
generated by us (or on our behalf by medical authors). \r\nThe content we provide via the Website 
is provided for general \r\ninformation purposes only. It is not set up to provide specific advice 
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\r\non which you should rely. In particular, the Website (and the \r\ninformation which may be 
accessed through it) is not a substitute for \r\nprofessional medical care by a qualified doctor or 
other healthcare \r\nprofessional. If you are not a healthcare professional then you should 
\r\nALWAYS check with your doctor if you have any concerns about your \r\ncondition or 
treatment and before taking, or not taking, any action on \r\nthe basis of the content on our 
Website. If you are a healthcare \r\nprofessional then this information (including any professional 
reference\r\n material) is intended to support, not replace, your own knowledge, \r\nexperience 
and judgement. For the avoidance of doubt, the discussion \r\nforums are a distinct part of the 
Website and the posts and information \r\ncontained within these have typically not been created 
by us (or on our \r\nbehalf) but have been drafted by individual users who are typically not 
\r\nmedically qualified and are not in a position to give you medical advice\r\n – whilst it can be a 
useful support tool it is important that you \r\nrecognise that you need to take particular care 
when accessing the \r\ninformation in the discussion forums and, again, always seek advice 
from\r\n your doctor regarding your particular needs and concerns.Many of\r\n the professionally 
authored links from the Website are to reputable \r\ninstitutions and societies and the content 
contained within can be a \r\nvaluable source of information. However, not all medical resources 
on \r\nthe internet are authoritative or current. Any decision about your \r\nhealth or medical care 
based solely on information obtained from the \r\ninternet could be dangerous. Whilst we hope 
that you will find the third\r\n party sites in respect of which we provide links to be of interest, we 
\r\ncan accept no responsibility in respect of any third party web sites or \r\nany information 
contained therein.The information contained in \r\nthe Website (including, the discussion forums) 
may contain technical \r\ninaccuracies or typographical errors. We reserve the right to make 
\r\nchanges and improvements to any information contained within the \r\nWebsite, at any time 
and without notice.Although we make \r\nreasonable efforts to update the information on our 
Website, we make no \r\nrepresentations, warranties or guarantees, whether express or implied, 
\r\nthat the content on our Website is accurate, complete or up-to-date. We \r\nalso do not warrant 
or represent that the information or materials \r\navailable through the Website will meet your 
particular requirements or \r\nneeds or that access to, or use of, the same will be uninterrupted or 
\r\ncompletely secure. Please note that the information in the discussion \r\nforums is not 
expected to be updated at any time. For more \r\ninformation about our updating notices and 
policies which apply in \r\nrelation to certain areas of the Website please see the editorial-
policy.All\r\n professionally authored links contained in Website pages should be \r\ncorrect at 
time of submission. However, we cannot be held responsible \r\nfor any issues caused by 
subsequent changes or any failure of such links\r\n to lead to the intended information.We do not 
endorse any \r\nspecific products, processes, service providers, diets, or other \r\ninformation that 
may be mentioned on our Website (including, those \r\npromoted by any advertisers or advertising 
sponsors).Intellectual Property RightsWe\r\n are the owner (or the licensee) of all intellectual 
property rights in \r\nour Website, and in the material published on it. Those works are 
\r\nprotected by copyright laws and treaties around the world. All such \r\nrights are reserved.You 
may download and/or print off one copy of\r\n extracts of any page(s) from our Website for your 
personal use and you \r\nmay (in a non-commercial context) draw the attention of others to 
\r\ncontent posted on our Website.You must not modify the paper or \r\ndigital copies of any 
materials you have printed off or downloaded in \r\nany way, and you must not further use any 
illustrations, photographs, \r\nvideo or audio sequences or any graphics separately from any 
\r\naccompanying text.Our status (and that of any identified contributors) as the author(s) of 
content on our Website must always be acknowledged.You\r\n must not use any part of the 
content on our Website for commercial \r\npurposes without obtaining a licence to do so from us 
(or our licensors \r\nas appropriate).If you print off, copy or download any part of \r\nour Website 
in breach of these Terms of Use, your right to use our \r\nWebsite (and any related materials) will 
cease immediately and you must,\r\n at our choice, return or destroy any copies of the materials 
you have \r\nmade (and these Terms of Use shall continue to apply in respect of any \r\nsuch 
materials).For the avoidance of doubt, use of any automated \r\nsystem or software to extract any 
data from this website for commercial \r\npurposes is strictly prohibited (including, by way of 
example, for the \r\npurposes of developing, training, improving, or otherwise being utilised\r\n in, 
any artificial intelligence (AI) or machine learning tools)Discussion ForumsPlease\r\n note that the 
discussion forums are no longer open for new posts but \r\nthe existing materials may currently 
be accessed (this is subject to \r\nreview and change).While the administrators and moderators of 
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the\r\n discussion forums will attempt to remove or edit any contributions \r\nwhich we consider 
to breach our Terms of Use, or to be otherwise \r\ninappropriate, it is not possible for us to review 
every message. We may\r\n close threads and/or delete posts or threads where we consider that 
\r\nthey are unproductive, not constructive, contain inappropriate subject \r\nmatter for the 
discussion forums or which are otherwise unhelpful. \r\nTherefore you acknowledge that all posts 
on the discussion forums \r\nexpress the views and opinions of the author. The views expressed 
by \r\nother users of our Website (including the discussion forums) do not \r\n(necessarily) 
represent our views or values. If you have any concerns \r\nregarding a post or comment on our 
forum then please contact us via our Contact us page.We\r\n want the discussion forums to be a 
useful resource for our users but it\r\n is important to remember that the discussion forums are 
not moderated \r\nor reviewed by doctors and so you should not rely on opinions or advice 
\r\ngiven by other users in respect of any healthcare matters. Always speak \r\nto your doctor 
before acting and in cases of emergency seek appropriate \r\nmedical assistance 
immediately.Topics on the discussion forums \r\nhave the potential for users to have very strongly 
held opinions that \r\nmay seem controversial or which differ significantly from those of other\r\n 
users. We may remove posts and/or close threads where we consider that \r\nthey have gone ‘off-
topic’, become unconstructive, are contentious as \r\nbetween users and/or are not within the 
spirit of the discussion forums:\r\n this may include contributions which are not in breach of these 
Terms \r\nof Use.Suspension and termination of Website accessWe\r\n will determine, in our 
discretion, whether there has been a breach of \r\nour Terms of Use (or of our stated aims and 
goals) through your use of \r\nour Website. When a breach of these Terms of Use has (in our view) 
\r\noccurred, or where we otherwise deem it necessary, then we may take such\r\n action as we 
deem appropriate, which may include our taking any or all \r\nof the following actions:Immediate, 
temporary or permanent withdrawal of your right to use our Website.Issuing a warning to 
you.Taking\r\n legal proceedings against you for reimbursement of all costs on an \r\nindemnity 
basis (including, but not limited to, reasonable \r\nadministrative and legal costs) resulting from 
the breach.Taking further legal action against you.Disclosure of such information to law 
enforcement authorities as we reasonably feel is necessary.We\r\n exclude liability for actions 
taken in response to breaches of these \r\nTerms of Use. The responses described are examples, 
and we may take such\r\n other actions as we may reasonably deem appropriate.Third Party Links 
and Resources in our WebsiteThe\r\n Website may contain links to other websites and resources 
operated by \r\nthird parties. These links are provided for reference and information \r\npurposes 
only. We do not control such websites or resources and are not \r\nresponsible for their availability 
or content.Our inclusion of \r\nlinks to such websites does not imply any endorsement of the 
material on\r\n such websites or any association with their operators. We have no \r\ncontrol over 
the contents of those sites or resources.User Research PanelsFrom time to time there may be an 
opportunity to get involved with various user research panels.If\r\n you are invited to take part in a 
user research panel (and if you \r\nchoose to do so) then you may be asked to respond to various 
questions \r\nand/or submit various pieces of information depending on the nature of \r\nthe 
relevant research project. The precise details of each research \r\nopportunity will vary and you 
will be provided with the relevant \r\ninformation and any additional or project specific terms at the 
relevant\r\n time.Linking to our WebsiteYou may link to the \r\nWebsite, provided you do so in a 
way that is fair and legal and does not\r\n damage our reputation or take advantage of it. In 
particular, you may \r\nnot link to our Website in any manner which enables any automated 
system\r\n or software to extract any data from this website for commercial \r\npurposes 
(including, by way of example, for the purposes of developing, \r\ntraining, improving, or otherwise 
being utilised in, any artificial \r\nintelligence (AI) or machine learning tools).You must not 
\r\nestablish a link in such a way as to suggest any form of association, \r\napproval or 
endorsement on our part where none exists. Our Website must \r\nnot be framed on any other 
site.We reserve the right to withdraw or limit this linking permission without notice.If you wish to 
make any use of content on our Website other than that set out above, please contact us via our 
Contact us page.LIMITATIONS OF LIABILITYPlease read this section carefully as it sets out the 
limits of our liability to you in relation to your use of the Website.Nothing\r\n in these Terms of Use 
excludes or limits our liability for death or \r\npersonal injury arising from our negligence, or for our 
fraud or \r\nfraudulent misrepresentation, or for any other liability that cannot be \r\nexcluded or 
limited by English law.To the extent permitted by \r\nlaw, we exclude all conditions, warranties, 
representations or other \r\nterms which may apply to our Website or any content on it, whether 
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\r\nexpress or implied. The Website is provided on an ‘as is’ basis.Please\r\n note that we only 
provide our Website for domestic and private use (and\r\n as a reference tool for use by healthcare 
professionals). You agree not\r\n to use our site for any commercial or business purposes, and we 
have no\r\n liability to you for any loss of profit, loss of business, business \r\ninterruption, or loss 
of business opportunity.We assume no \r\nresponsibility for the content of websites linked on our 
Website. Such \r\nlinks should not be interpreted as endorsement by us of those linked 
\r\nwebsites. We will not be liable for any loss or damage that may arise \r\nfrom your use of 
them.We use our reasonable efforts to check the \r\naccuracy of the professional information 
published on our Website. You \r\nshould, however, note that we do not warrant that such 
information will \r\nbe error free and you acknowledge that the information, products, and 
\r\nservices published on this Website may include inaccuracies or \r\ntypographical errors. 
Changes are periodically made to the information \r\nset out in our Website.We (and/or our 
suppliers) make no \r\nrepresentations about the suitability of the information, products, and 
\r\nservices contained on this Website for any purpose.Subject to the\r\n first paragraph under 
this section (Limitations of Liability), in no \r\nevent shall we (or any of our suppliers or licensors) 
be liable to you \r\n(or to any other user) for any indirect, incidental, special, and/or 
\r\nconsequential loss or damage that were not foreseeable to both you and \r\nus when you 
accessed the Website, whether arising in contract, tort \r\n(including negligence or breach of 
statutory duty), or otherwise, even \r\nif we, or any of our suppliers, have been advised of the 
possibility of \r\nsuch damages, arising under or in connection with:Use of, or inability to use, our 
Website.Use of or reliance on any content displayed on our Website (regardless of the origins of 
such content).Any information, products, and services obtained through this Website, or otherwise 
arising out of the use of this Website.Subject\r\n to the first paragraph under this section 
(Limitations of Liability), \r\nour liability (and that of our suppliers or licensors) for any losses 
\r\nsuffered arising out of, or in connection with, your use of this \r\nWebsite, whether in contract, 
tort (including negligence or breach of \r\nstatutory duty), or otherwise is limited to the sum of one 
thousand \r\npounds (£1,000).We will not be liable for any loss or damage \r\ncaused by a virus, 
distributed denial-of-service attack, or other \r\ntechnologically harmful material that may infect 
your computer \r\nequipment, computer programs, data or other proprietary material due to 
\r\nyour use of our Website or to your downloading of any content on it, or \r\non any website 
linked to it.This section does not affect any legal rights you may have as a consumer.You\r\n 
acknowledge that we have made the Website available to you in reliance \r\nupon these Terms of 
Use and in particular these Limitations of \r\nLiability.Collection of Personal DataIf you opt to 
\r\nbe involved with a user research panel then we may collect personal data\r\n from you 
(including, without limitation, your name, nickname, age, \r\nmedical conditions and a valid email 
address). This data will be \r\nsecurely held in accordance with the terms of our Privacy 
Notice.If\r\n any third parties are involved in the delivery or operation of any \r\nservices that you 
may choose to receive then this will be detailed in \r\nthe information and terms provided to you at 
the relevant time.Any other collection of personal data, use of cookies etc. is as detailed in our 
Privacy Notice and Cookies Policy.VirusesWe\r\n do not guarantee that our Website will be secure 
or free from bugs or \r\nviruses and you should use your own, up-to-date, virus protection 
\r\nsoftware.You must not misuse our Website by knowingly introducing\r\n viruses, trojans, 
worms, logic bombs or any other material which is \r\nmalicious or technologically harmful. You 
must not attempt to gain \r\nunauthorised access to our Website, the server on which our Website 
is \r\nstored or any server, computer or database connected to our Website. You\r\n must not 
attack our Website via a denial-of-service attack or a \r\ndistributed denial-of service attack. By 
breaching this provision, you \r\nmay be committing a criminal offence under the Computer 
Misuse Act 1990.\r\n We will report any such breach to the relevant law enforcement 
\r\nauthorities and we will co-operate with those authorities by disclosing \r\nyour identity to 
them. In the event of such a breach, your right to use \r\nour Website will cease 
immediately.Choice of Law and JurisdictionPlease\r\n note that these Terms of Use, and the 
agreement which exists between us\r\n under the Terms of Use, its subject matter and its 
formation, are \r\ngoverned by English law. You and we both agree that the courts of \r\nEngland 
and Wales will have exclusive jurisdiction (save that if you are\r\n a resident of Northern Ireland 
you may also bring proceedings in \r\nNorthern Ireland, and if you are resident of Scotland, you 
may also \r\nbring proceedings in Scotland) over any disputes or claims which might \r\narise.If 
you are accessing this Website from outside of the \r\nUnited Kingdom then: (i) we make no 
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representations that the content of \r\nthis Website will be suitable for your requirements or that it 
is \r\npermissible or legal for you to access the same; and (ii) your use of \r\nthe Website is 
entirely at your own risk and you are responsible for \r\nensuring that you act in accordance with 
any applicable laws.Use \r\nof this Website is unauthorised in any jurisdiction that does not give 
\r\neffect to all provisions of these Terms of Use, including, without \r\nlimitation, this 
paragraph.GeneralWe reserve the \r\nright to change these Terms of Use (and any other terms, 
conditions, and\r\n notices) under which this Website is offered. If any part of \r\nthese Terms of 
Use is determined to be invalid or unenforceable pursuant\r\n to applicable law including, but not 
limited to, the warranty \r\ndisclaimers and liability limitations above, then the invalid or 
\r\nunenforceable provision will be deemed superseded by a valid, \r\nenforceable provision that 
most closely matches the intent of the \r\noriginal provision and the remainder of the agreement 
shall continue in \r\neffect.We reserve the right to freely assign, or otherwise \r\ntransfer, any of 
our rights or obligations under these Terms of Use to \r\nany third party at our discretion.Any 
provision of these Terms of\r\n Use that expressly or by implication is intended to come into, or 
\r\ncontinue in, force on or after termination of your right to use the \r\nWebsite shall remain in full 
force and effect, including, any licences \r\ngranted by you in respect of any uploaded content and 
the provisions of \r\nthe section titled Limitations of Liability.We will not be in \r\nbreach of any of 
our obligations under these Terms of Use (or otherwise \r\nliable for any failure or delay in 
performance) if we are prevented, \r\nhindered or delayed in, or from, performing any of our 
obligations by \r\nany event beyond our reasonable control. The time for performance of \r\nsuch 
obligations shall be extended accordingly.Subject to any \r\nspecific terms detailed on the Website 
in relation to particular \r\nfeatures or materials, these Terms of Use (together with the Privacy 
\r\nNotice and Cookie Policy) set out the entire agreement between you and \r\nus in respect of 
your use of the Website.No failure or delay by \r\nus to exercise any right or remedy provided 
under these Terms of Use or \r\nby law shall constitute a waiver of that or any other right or 
remedy, \r\nnor shall it prevent or restrict the further exercise of that or any \r\nother right or 
remedy. No single or partial exercise of such right or \r\nremedy shall prevent or restrict the further 
exercise of that or any \r\nother right or remedy.Any rights not expressly granted herein are 
reserved.


